Purpose: To be in favor with our fellow man and to not let poor etiquette be a hindrance to the spread of the Gospel.
B. Basis for Good Manners.
The basis for good manners is consideration for others. Manners are God's idea.
 Look up the key verses listed at the beginning of the notes and write down how each relates
to manners and why one should be concerned about the "Social Graces."
III. How Etiquette is Learned
A. Common Sense. A wall plaque titled "Dutch House Rules" appeals to common sense:
1. If you open it, close it. 2. If you turn it on, turn it off. 3. If you move it, put it back. 4. If you borrow it, return it. 5. If you break it, repair it. 6. If you make a mess, clean it up. 7. If it is none of your concern, keep it that way."
B. Parents Modeling to Children.
A queen of England said to her granddaughter, "You may have been born a princess, but you will have to learn to be a lady."
Home is where it all begins. Parents have the opportunity to build character in their children. It takes character to be polite when we would like to return rude for rude. Long ago, etiquette revealed one's good breeding. Today, good manners portray a warm heart, good intentions, and self-respect regardless of one's economic status. We all make mistakes. Learn from them. When you don't know what to do in a given situation, do that which you think would be the least disruptive.
IV. Social Graces to Consider
A. What We Say. In some areas of the United States (particularly the southeast), it's expected to say "Sir" and Ma'am" to anyone who is older than you. In other parts of the United States, these same phrases could be considered disrespectful! One must be ready to be all things to all men (1 Corinthians 9:22).
On the Telephone.
Always identify yourself immediately when making a telephone call (unless you know the person very well). Try to answer with a smile. If it's for someone else, ask "May I ask who's calling?" Don't yell for the person to come get his phone call. Don't make calls during mealtime nor after 9 pm unless pre-arranged (this could be adjusted to 9:30 or 10 pm if calling college students). You may want to consider letting the answering service take your calls over mealtime or when you want to spend uninterrupted time with your family. If you have call-waiting and a second call comes in, either ignore it, or ask the first caller if it's OK to find out who is on the second line -if it's OK to check on the second caller, tell the second caller you are on another line and ask when you could call them back.
Written Correspondence
If the letter contains more than a single page, begin the second page on another sheet of paper and number the second and all additional pages. Short correspondences (Thank-you notes) to a personal friend or family member for non-business purposes should be handwritten. All other letters should be typed or computer-generated. The first sheet of a handwritten letter should only be written on one side -the rest of the pages written on front and back. If you are using printed stationery with personalized letterhead, the first sheet should always have the letterhead, all other sheets within the letter should be without letterhead.
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Public Places
When attending a special arts performance, females follow the usher to their seats, and the males follow the females. If there is no usher, the head of the family leads the way down the aisle and the females enter the seats first. If you need to get past people in your row to get to your seat, say "Excuse me" to about every third person, and face the audience (not the stage) as you are going through the row to your seat. If someone is disturbing during the performance, you could mention to the person "I am sorry, but I can't hear the performance." If this doesn't work, ask the usher to call the manager, and if this doesn't work, move to another available seat.
In church, address the pastor as "Rev. Smith" or "Pastor Smith," not as "Bob" (unless he asks you to call him by his first name).
Table Manners
The goal here is to instill confidence -confidence in our social skills enables us to focus on others and overlook their faux pas. When coming to the table, stand (children wait for adults, men wait for women). Help the ladies with their chair. If you have to go to the bathroom, simply say, "Excuse me" without going into any details. Pass the salt and pepper together. The "signal" to begin eating is when the hostess puts her napkin in her lap. The "signal" that people may be excused is when the hostess takes her napkin out of her lap and puts it on the table. Men should help the ladies with their chairs. Be tactful about the discussion of religion or politics at the table.
Every rule of etiquette has a practical reason. The overriding reason behind all of the rules of etiquette is simply to know what is proper and what is not so we can enjoy the food and the people in a quiet, congenial atmosphere. If we follow the rules, mishaps and offensive behavior won't spoil everyone's meal and embarrass us. Then we can focus on the food and fellowship, thus providing more opportunities to be "in favor with God and men." See Appendix A and B for tips in passing the Social Graces on to our children. Discussion Questions:
1.
What is the basis for good manners?
2. From your reading of the notes, in which areas do you see room for improvement in your life or in passing on the social graces to your children?
Appendix A Tips for Parents
Because of each child's individual unique personality, "one rule fits all" will not work. But here are some guidelines to help parents to pass on the social graces to their children.
Children who see themselves as loved by their parents and by God are the ones most likely to use the good manners of kindness and consideration for others. Parents teach manners when they model positively, provide learning opportunities, make positive comments, and teach little by little. Parents can help create an environment for learning manners and be sure they are teaching age-appropriate rules. Don't expect or demand too much of your child too early.
Parents should not be the "manners police," but the goal should be to inspire feelings and actions that show sensitivity to others. A helpful question to ask children who may have been insensitive to others is, "How would you feel if someone did to you?" Instead of manipulating and dictating our children, we can motivate and cheer them on as we give them gentle reminders, praise and time. We want well-mannered children who confidently meet and greet people, introduce themselves and others, use the telephone properly, become gracious hosts and guests, write thank-you notes, and dine gracefully. When children learn there is a reason for every rule of etiquette and that their lives can be more fun and comfortable, they are more willing to practice good social skills.
Some teaching tools to help pass on the social graces are to use role-play (introducing, talking on the phone, etc.) and critiquing TV shows. Be careful not to model bad manners. For example, don't lie by saying: "If the phone call is for me, I'm not home" or don't show disrespect for others: "Look at that stupid idiot driver!" or yelling to your kids in the next room that the phone call is for them instead of going to them and talking in a quieter tone; or not doing what you said you would do; etc.) A.
Specific Tips for Specific Areas
What to Say a. Introductions
Teach them what to say ("Jenny, this is my mom, Mrs. Doe. Mom, this is my friend, Jenny Smith.") If the child forgets to introduce you, don't scold or correct in public. "Cover" for them and discuss the issue later.
b. Talking To Others
Teach them to speak the truth tactfully (They shouldn't say, "That woman has blue hair!"). If they need to interrupt a parent who is already talking to someone else, they can take hold of the parent's hand and look up to the parent to signal the need to say something (the parent should soon acknowledge this). Disagreeing with others is OK as long as it is done respectfully.
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Teach them how to answer, take messages, and notifying the person in the house whom the call is for (without yelling). Also consider teaching them how to dial in an emergency and if there is a fire to not use the house phone but to leave the house and use a neighbor's phone. If Dad is away on a business trip and an unknown person calls for Dad, it's OK to say something like, "He's unavailable right now." This is a true statement and the unknown caller doesn't need to know that the man of the house is away for some time. Telephone etiquette can easily be taught by role-playing.
Guests and Hosts
The guest is first in activities and in the choice of games. The guest should write a thankyou note to the host for inviting him/her to the sleep-over/birthday party, etc. The birthday person should send thank-you notes for gifts received.
Table Manners
Parents need to instruct and model to the children that with guests, we go to a little extra trouble, not to put on airs or show off, but to show that we care enough to expend the extra effort. If the child wants to leave the meal early, he must ask permission. You could have practice sessions in which you ask the child questions like, "How should I butter my bread?"
Responsibility
Help them to learn that they are responsible for their own actions. They are most likely the one who messed up their room, and so they need to clean it up. A parent may offer to help, but is not obligated to help. Parents can also help their children make decisions based on others' needs and not on the child's selfish desires. Children can also learn the importance of being faithful to do what they said they would do.
Dining Out
The prerequisite to this is #4 above. It all starts with instruction, modeling, and encouragement at home. What do we do if our child causes a commotion in a restaurant? We should be prepared to handle the situation even if it means leaving. The child can be given a warning for misbehavior, and if there is a second infraction, the child can be taken to the bathroom or the car for consequences.
Our motivation and prayer for our children could be 2 Corinthians 13:7 "Now we pray to God that you do no wrong; not that we ourselves may appear approved, but that you may do what is right…"
